Town of Penhold Utility/Tax Portal
Step 1: Go to https://www.townofpenhold.ca

There is a dark blue tab at the bottom of the page - click the ‘Utility/Tax Portal’ tab
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Step 2: On the right-hand side of the page under the ‘Quick Links’ tab, click ‘Property Tax'.
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Welcome Quick Links

The Town of Penhold now brings you the convenience of managing your accounts online and at \ Property Tax
any time. To use the Online Services you will need your ACCESS CODE/PIN ID NUMBER which is

printed on your bill or statement. You can also obtain your PIN number by calling the municipality. ;
Utility Billing

We are dedicated to protecting your privacy and safeguarding your personal financial information.

This is a secure site. Lj Accounts Payable

Upon successful login, you will be given access to the Online Services applicable to your account.
78 Accounts Recelvable

This service works best with Firefox, Google Chrome. THIS SITE IS NOT FOR PAYMENTS - ONLY
FOR INFORMATION.

Disclaimer

The Town does not guarantee the quality, accuracy, or completeness of any information on this Web site. This Web site may include inaccuracies or
typographical errors and the information is provided without warranty or condition of any kind.

Our municipal website contains links to other websites provided as a convenience to you. Those sites are not created by or under the control of our
municipality. The municipality makes no representations or warranties, express or implied, in respect of the information, products or services found

on those sites.

If there is any discrepancy, please contact the Town of Penhold.

Step 3: You will need to log in with a Username and Password. This was chosen by the resident when
registering their Portal.

If you cannot remember your Portal Username or Password, click ‘Show Me How’


https://www.townofpenhold.ca/

If you know your Username and Password, skip to step 9

P”"M/J Home  eServices ~  Link & Register
Get Connected with Us - Link & Register
Pnkoldl)

Welcome to Online Services

User Name: | |

Password: | |

Not Setup for Access on our Site?

Online account registration gives you the freedom to
access all of your accounts through a single, safe, and

golure access gl

Step 4: You will need to input your roll number - This can be found on a paper copy of your property tax notice
consisting of 11 digits 00000000.
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Add PT Account

Please Notify me by Email that my Property Tax €
Notice is Ready:

1 will View my Property Tax Notice Online: €

Attach a PDF Copy of the Property Tax Notice to the @)
Email:

Email Address: €

Verification Code @)



Step 5: Add your Access Code/Pin. Call the Town of Penhold to obtain this number 403-886-4567.
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Please Notify me By i1
Notice is Ready:

1 will View my Property Tax Notice Online: €

Attach a PDF Copy of the Property Tax Notice to the @)
Email:

Email Address: €

Verification Code @)

Step 6: Ensure you select the box that says, ‘Please notify me by email that my Property Tax Notice is ready’
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Step 7: Ensure you select the box that says, ‘Attach a PDF copy of the Property Tax Notice to the email’

** This is a critical step **
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Enter your Roll # and Access/PIN®
Jurisdiction: 0QOTOWN OF PENHOLD v

Please Notify me by Email that my Property Tax €
Notice s Ready:

Attach a PDF Copy of the Property Tax Notice to the @)
Email

Email Address: €

Verification Code @)

Step 8: Input your email address and click ‘Send Verification Code’
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Please Notify me by Email that my Property Tax €
Notice is Ready:

1 will View my Property Tax Notice Online: ()

Attach a POF Copy of the Property Tax Notice to the @)

< Email Address: € >

Verification Code €

Check your email to get the verification code and input the verification code into the “Verification Code’ box

Click ‘Save’

You are complete - your combined Property Tax Assessment & Notice will be attached as a PDF copy in your
email the next time Property Tax Notices are generated. Sign up before the end of April to receive your current
year Notice in early May.



Step 9: Once you have logged into your account, you will see a screen that looks like this, click on your
Username at the top of the page
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Click on a row to access one of your existing accounts.

Show entries Search: | |
Action Module Account Code Name Linked
Edit FA-Payroll Linked
PT-Froperty Taxes Linked
Edit UB-Ukility Billing Linked
4 »
==
Showing 1 to 3 of 3 entnes First Previous n Mext Last

dd an Account?
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**|f you are already set up for
UTILITY E-Billing, you will need to
use the pull down menu under
“Need to Add an Account?” and
select PT-Property Taxes.

| Select Account Type

Edit Profile | My Account

Step 10: Click on ‘Edit’ beside ‘PT-Property Taxes’

Edit PT Account

Enter your Roll # and Access/PINF

Jurisdiction: [ 000TOWN OF PENHOLD  w]
Roll: 53000000 |
Access Code / Pin: | | Call the Town Office at 403-886-4567
Please Notify me by Email that my Property Tax @ [ to get your Access Code / Pin
Notice is Ready:

| will View my Property Tax Motice Online: &

Attach a PDF Copy of the Property Tax Notice to the
Email:

Email Address: )

Verification Code )

mm



Step 11:

Ensure you select the box that says “Please notify me by Email that my Property Tax Notice is Ready” and the
box the says “Attach a PDF Copy of the Property Tax Notice to the Email”

Enter your Roll # and Access/PIMN#
Jurisdiction: [ coo-TOWN OF PENHOLD W]

Roll: |03000000 |

Access Code f Pin: | |

Please Motify me by Email that my Property Tax )
Motice is Ready:

| will View my Property Tax Motice Online: £

Attach a PDF Copy of the Property Tax Notice to the ()
Email:

Email Address:  {)

Verification Code ()
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Step 12:
Input your Email address and click “Send Verification Code”

Check your email to get the Verification Code and input the code into the “Verification Code” box.

Click SAVE and you are done!

Enter your Roll # and Access/PIN#
Jurisdiction: [000-TOWN OF PENHOLD  w]

Roll: [00200000 |

Access Code / Pin: | |

Please Notify me by Email that my Property Tax )
Motice is Ready:

| will View my Property Tax Motice Online: £

Attach a PDF Copy of the Property Tax Notice to the ()
Email:

Email Address: ()

Il
Verification Code ) ©
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